Remote, behind-the-scenes
monitoring of SHARESOURCE by
the PD Telecare team: How it works
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PD Telecare registered nurse
reviews therapy data to identify
any support required.

CLINICAL SUPPORT

PD Telecare registered nurse
notifies the clinic nurse of potential
clinical issues. Clinic nurse may
act on insights as needed.

PD Telecare qualified
technician will call you if

technique-related support.
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TRACKING

Dashboards and analytics make it
easy to track data and assess the
impact of PD Telecare on your clinic.

MAY IMPROVE PATIENT RETENTION ON PD

TECHNIQUE SUPPORT

needed to provide training and

Use PD Telecare to expand your
team’s capacity and help prevent
avoidable patient drop-off

EXPANDING YOUR
TEAM'S CAPACITY

SETTING PATIENTS
UP FOR PD SUCCESS

PROACTIVE
PATIENT SUPPORT

PD Telecare has become an invaluable part of
our care strategy, yielding exceptional outcomes?

Joseph Sala, FNKF
Senior Director of Renal Services at an Independent Healthcare System, US

chtive PD Telecare

Enabled by Sharesource
Remote Patient Monitoring

For safe and proper use of devices mentioned herein, please refer to User Manual.
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PD Telecare

Enabled by Sharesource
Remote Patient Monitoring
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PD Telecare

A service designed to expand your team'’s capacity
and prevent avoidable patient drop off

A dedicated team of PD Telecare registered nurses and qualified
technicians proactively solving technique related issues with patients
and alerting you to insights for clinical interventions



High rates of technique failure, within the 1. setting Patients

first 12 months of PD, are a key factor in poor

PD retention rates worldwide. up for PD Success
The PD Telecare team enhances treatment

effectiveness by monitoring Sharesource
data, providing clinical and technique

2. Proactive Patient Support

PD Telecare:

> Enables patients to stay connected with their care
teams and receive the proactive, individualized support
they need for the best possible experience with PD?

> Supports patients with proactive interventions that

DR 122 Qverwhelmlng : related;.n3|ght:, a?f _proactlvely foster good habits and technique, improving treatment
PD can be an emotional burden for patients supporting pa |er? riage adherence and self-management skills?
and caregivers. and troubleshooting.

> Encourages patient engagement and satisfaction
Nursing resources are stretched through timely, personalized follow-up?
Ongoing work force shortages combined with
an increasing patient population impact time

for direct patient care.

Challenges to using data insights

Conflicting priorities may lead to sub-optimal With PD Telecare we incorporated an extra set
use of remote patient management and its of eyes for technique issues, and an extra
data insights. set of eyes for clinical support?
The PD Telecare team, highly skilled in interpreting 3 EX andin our team's ca acit
PD T I . h t h I SHARESOURCE data, helps you optimize the full value of RPM " p g y p y
p > RPM has been shown to increase > APD patients supported by Sharesource PD Telecare:
] . ] proactive activities by 34% and decrease RPM stayed on therapy 3.2 months longer, > Expands your team'’s capacity and expertise - enhancing nursing resources and
PD Telecare is designed to be an extension of your team. reactive activities by 17%?* compared to APD patients without optimizing data insights for timely, efficient patient care?
: : : -- > RPM (p<0.001)®
A dedicated team, comprised of PD Telecare registered nurses and qualified technicians, > RPM may reduce hospitalizations, (p ) > Aims to simplify clinical workflows and enhance productivity by reducing the burden

monitor and analyze Sharesource data - proactively solving technique related issues with
patients and alerting you to insights for clinical interventions that support personalized,
proactive patient care.

ER visits, home visits, and unplanned on your team?

.
BmiE TSl > May help reduce therapy complications and the associated cost and resource

implications through proactive interventions

> Makes it easy to track data and assess the impact of PD Telecare on your clinic

PD Telecare relieves some of the burden on your nursing
via dashboards and analytics

team and gives new and established patients proactive
support for their best chance of PD success

We have reduced, by more than 50%, what falls
into the controllable loss category, primarily
patient loss/modality change within 6 months?
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